2021 Annual Data
What an unprecedented year. To say that people have struggled with their mental health this
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year is the most ridiculous understatement. This year we were stripped of our connections, our
normal routines, and a general feeling of safety in our worlds. In the midst of all this, the CMHA
Team pulled together to make sure the needs of our clients/tenants/participants were met.
We learned to develop relationships virtually, we learned how to check in with each other in
new ways, and we learned that we have what it takes to persevere – because people need us.
The Mental Health and Wellness Program and Recovery College moved homes the week of the
pandemic declaration. We immediately shut down our scheduled programming and took some
time to figure out how to deliver it in a new way. This new way of virtual delivery was
surprisingly a huge success by enabling participants to attend from all over our region, as well
as the world. It also allows participants to attend during bad weather, busy times, or just on
days when leaving the house seems too big of a task. We will continue offering both in-person
and virtual options for our sessions.

Another huge addition to CMHA - our new Pathways 2 Housing Program opened in fall of
2020. Slated to open in April of 2020, we showed our resilience by pivoting quickly a few
times in order to provide services to our community. We were able to assist individuals with no
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fixed address who needed to isolate with COVID-19 symptoms. As this program was
determined to be needed longer-term, it evolved into a new location with up to 62 individuals
on site at one time! At the P2H location, we then provided temporary housing to many
individuals who lost their homes in a local apartment fire, and then finally transitioned to our
permanent supportive housing program in partnership with Alberta Health Services’ Street
Connect Team to provide wraparound behavioural and clinical supports to maintain housing
for individuals struggling with significant mental health issues.

The one thing I am personally grateful for this year is that more people are asking for help. It
seems that in the midst of this chaos, people are feeling less alone in their struggles and aren’t
afraid to talk about what is going on for them. My heart goes out to those families who lost a
loved one to a suicide or a relapse this year – the stories have been endless. We have to
continue working to reduce stigma around mental health and providing a safe place for people
to reach out to and feel supported.

Thank you for supporting not only CMHA Central Alberta, but the mental health of Central
Albertans.
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Crisis Counsellor

Total clients 225
Gender
Male 85, Female 138,
Unknown 2
Number of referrals made to others
agencies: 185
Some presenting concerns
Family members seeking support: 59
Interpersonal relationships: 18
Anxiety :21
Depression: 19
Suicidal ideation: 13
Addiction: 21
Trauma: 14
Grief: 12

Education:
240 single sessions
26 multi-sessions
9am check-in daily M-F
2 support groups met
48 times each
3000+ attendees this year

Systems Navigator
Number of people served 120
56 Male , 64 Female
16 Seniors
average length of service per
client is 1.82 hours/client –
Immediate supports are often
less intensive and require less
hours per person than if issues
are left until a "program" is
required.

Pathways 2
Housing:
Number of people
served: 7
4 male 3 female
1 senior

Alberta Brain Injury
Network
42 Female and
107 male people served
45 new referral individuals
accepted

Amethyst House
Number of people served:
Male: 43, Female: 10
Transgender: 1, Seniors (65 or older): 3
Dismissals: 18
Average Age:
50 years (min 31 years, max 80 years)
Average Length in Program:
3.57 years (min 10 days, max 13.42 years)
1 individual has been housed with the program for 14
years. 2 individuals for 12 yrs, 1 individual for 11 yrs, 2
individuals for 10 yrs and 2 individuals for 9 yrs.
One individual was housed at Amethyst House for 8
months and successfully transitioned into independent
housing to get his cats back and live independently. We
have heard he is doing great over the past 5 months

"As I think about the impact the
courses and support group at
CMHA have had on my life, I
wonder if I would still be around if
I hadn't have experienced them.
For me, they really became a
factor in my survival. [...] It's so
important to keep these courses
free so that everyone has access."

"In short, the opportunity to
participate in the Recovery College
program has saved my life. Before I
began with the Caregivers Support
group, I had been contemplating
suicide. This wonderful group has
helped me to see that I not only
have other options but how to
access them effectively."

"I was looking for help for my adult son (with Aspergers)
who was not thriving. It was especially disappointing to
see him this way after he had been doing quite well due to
the help he received at Marion House a short time before
that. But it was obvious that he was regressing.
At Caregivers I learned about a program being planned
called Recovery College. It seemed like just what our son
needed. He enrolled in one of the classes. He was
reminded of the coping skills that he had previously
learned but the best part was that he became friends with
one of the other students, forming a bond that remains a
year later.
In the Caregivers discussions, it felt so good to hear what
had worked for others. There was a feeling of such love
for the family members being cared for. Very practical
advice helped us put in place measures that worked. My
own attitude about some issues that I thought were
overwhelming changed as I learned what was important
and what was not important. "

A female client with FASD and anxiety issues who was
calling and texting several times per day has
decreased her calling and texting to only once or
twice per week. Client has been connected to
volunteering at the Renew thrift store and at the
Mustard Seed to fill her time. Client was also having
high anxiety due to Covid-19, not knowing how to
handle what “Conspiracy Theorists” are saying, and
getting too involved in Social Media arguments over
Covid. Staff and client discussed this at length and
client resolved to take a break from Social Media and
refer to World Health Organization for accurate
information.

"I took a chance and looked at the website, then
registered for the daily Recovery College online
morning sessions. That was the best decision I
could ever have made. The Recovery College has
made a huge difference in my life, and my family
doctor, psychiatrist, and psychologist have all
noticed the difference it has made."

"a phone call that just came in from
103 that warmed my heart. He called
to thank us all and to tell us that we all
hold a very special place in his heart
because of all of that we do here at
the Amethyst House. He said he was
homeless off and on for 7 years and
being homeless did a lot of damage to
him physically, mentally and
emotionally. All the staff here have
helped him out so much in such a
short time and we will never know
how much it means to him."

Thank You
for your
support

